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Pay Online 
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.paperless options at any time online at www.auto-owners.com

Pay by Mail
AUTO-OWNERS INSURANCE

PO BOX 740312
CINCINNATI, OH 45274-0312 

ADDITIONAL WAYS TO PAY YOUR BILL 

RE:  Policy 

Thank you for selecting Auto-Owners Insurance Group to serve your insurance needs! Feel free to contact your 
independent Auto-Owners agent with questions you may have. If you have questions your agent is unable to 
answer, please contact us at 517.323.1200.

Auto-Owners and its affiliate companies offer a full complement of policies, each of which has its own eligibility 
requirements, coverages and rates. In addition, Auto-Owners also offers many billing options.  Please take this 
opportunity to review your insurance needs with your Auto-Owners agent, and discuss which company, program, and 
billing option may be most appropriate for you. 

Auto-Owners Insurance Company was formed in 1916. Our A++ (Superior) rating by A.M. Best Company signifies that we 
have the financial strength to provide the insurance protection you need. The Auto-Owners Insurance Group is comprised 
of six property and casualty companies and a life insurance company. 

Billing Account 018231577202312-20469748-24

Serving Our Policyholders and Agents Since 1916 
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What We Do To Protect Your Privacy

At Auto-Owners Insurance Group*, we value your business and we want to retain your trust.  In the course of providing 
products and services, we may obtain nonpublic personal information about you.  We assure you that such information is 
used only for the purpose of providing our products and services to you.

Protecting Confidentiality

Our agents and Company associates may have access to nonpublic personal information only for the purpose of 
providing our products or services to you.  We maintain physical, electronic and procedural safeguards against 
unauthorized use of your nonpublic personal information.

Information We Obtain

To assist in underwriting and servicing your policy, we may obtain nonpublic personal information about you.  For 
example, we routinely obtain information through applications, forms related to our products or services, from visiting 
www.auto-owners.com, and your transactions with us.  We may obtain such information from our affiliates, independent 
insurance agents, governmental agencies, third parties, or consumer reporting agencies.

The type of information that we collect depends on the product or service requested, but may include your name, 
address, contact information, social security number, credit history, claims history, information to properly investigate and 
resolve any claims, or billing information.  We may obtain your medical history with your permission.  The nature and 
extent of the information we obtain varies based on the nature of the products and services you receive.

The Internet and Your Information

If you would like to learn about how we gather and protect your information over the Internet, please see our online 
privacy statement at www.auto-owners.com/privacy.

Generally, Auto-Owners may use cookies, analytics, and other technologies to help us provide users with better service 
and a more customized web experience.  Our business partners may use tracking services, analytics, and other 
technologies to monitor visits to www.auto-owners.com.  The website may use web beacons in addition to cookies.  You 
may choose to not accept cookies by changing the settings in your web browser.

Information obtained on our websites may include IP address, browser and platform types, domain names, access times, 
referral data, and your activity while using our site; who should use our web site; the security of information over the 
Internet; and links and co-branded sites.

Limited Disclosure

Auto-Owners Insurance Group companies do not disclose any nonpublic personal information about their customers or 
former customers except as permitted by law.  We do not sell your personal information to anyone.  We do not offer an 
opportunity for you to prevent or "opt out of" information sharing since we only share personal information with others as 
allowed by law.

When sharing information with third parties to help us conduct our business, we require them to protect your personal 
information.  We do not permit them to use or share your personal information for any purpose other than the work they 
are doing on our behalf or as required by law.
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The types of information disclosed may include personal information we collect as necessary to service your policy or 
account, investigate and pay claims, comply with state and federal regulatory requests or demands, and process other 
transactions that you request.  Third parties that receive disclosures may include your independent agent, regulators, 
reinsurance companies, fraud prevention agencies, or insurance adjusters.

How Long We Retain Your Information

We generally retain your information as long as reasonably necessary to provide you services or to comply with 
applicable law and in accordance with our document retention policy.  We may retain copies of information about you and 
any transactions or services you have used for a period of time that is consistent with applicable law, applicable statute of 
limitations or as we believe is reasonably necessary to comply with applicable law, regulation, legal process or 
governmental request, to detect or prevent fraud, to collect fees owed, to resolve disputes, to address problems with our 
services, to assist with investigations, to enforce other applicable agreements or policies or to take any other actions 
consistent with applicable law.

In some circumstances we may anonymize your personal information (so that it can no longer be associated with you) for 
research or statistical purposes, in which case we may use this information indefinitely without further notice to you.  This 
allows the specific information collected (name, email, address, phone number, etc.) to become anonymous, but allows 
Auto-Owners to keep the transaction or engagement data.

Changes to the Privacy Policy

We will provide a notice of our privacy policy as required by law.  This policy may change from time to time, but you can 
always review our current policy by visiting our website at www.auto-owners.com/privacy or by contacting us.

Contact Us

Auto-Owners Insurance Company
Phone: 844-359-4595 (toll free)
Email: privacyrequest@aoins.com

*Auto-Owners Insurance Group includes, Auto-Owners Insurance Company, Auto-Owners Life Insurance Company,
Home-Owners Insurance Company, Owners Insurance Company, Property-Owners Insurance Company and 
Southern-Owners Insurance Company.

59325 (12-19) Page 2 of 2
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55937 (5-17)

Florida

NOTICE OF CHANGE IN POLICY TERMS
ADDITIONAL INSURED – CONDOMINIUM UNIT OWNERS

Dear Policyholder,

As a result of our adoption of policy form CG 00 01 (04-13), corresponding form updates have taken place.  Your form 
55162 (12-04) Additional Insured – Condominium Unit Owners has changed to CG 20 04 (11-85) Additional Insured – 
Condominium Unit Owners.  Form language stating limits are inclusive of and not in addition to the limits shown in the 
Declarations is no longer required for coverage intent.  Your policy has been adjusted, with no impact on premium.  
Please note that these changes may constitute an expansion in coverage.

This notice is for information purposes only.  This notice provides no coverage and it must not be construed to replace or 
modify any provisions of your policy or endorsements.  Your policy contains the specific terms, limits and conditions of 
coverage, and supersedes this notice.

Please review this endorsement and your policy carefully.  If you have any questions, please contact your Auto-Owners 
Agency.

55937 (5-17) Page 1 of 1

55952 (5-17)

Florida

NOTICE OF CHANGE IN POLICY TERMS
FUNGI OR BACTERIA EXCLUSION

Dear Policyholder,

As a result of our adoption of policy form CG 00 01 (04-13), corresponding form updates have taken place.  Your form 
55238 (06-04) Fungi or Bacteria Exclusions has changed to CG 21 67 (12-04) Fungi or Bacteria Exclusion.  Form 
language states that exclusions do not apply to any “fungi” or bacteria intended for bodily consumption.  Your policy has 
been adjusted, with no impact on premium.  Please note that these changes may constitute an expansion in coverage.

This notice is for information purposes only.  This notice provides no coverage and it must not be construed to replace or 
modify any provisions of your policy or endorsements.  Your policy contains the specific terms, limits and conditions of 
coverage, and supersedes this notice.

Please review this endorsement and your policy carefully.  If you have any questions, please contact your Auto-Owners 
Agency.

55952 (5-17) Page 1 of 1



Agency Code Policy Number12-0259-00 202312-20469748

59243 (6-00)

Florida

POLICYHOLDER INFORMATION AND ASSISTANCE

We are here to serve you and as our policyholder your satisfaction is very important to us.  Should you have any 
questions or a complaint regarding your policy that cannot be resolved by your agent, you may contact our Lakeland
Regional Office for information and assistance by calling 863-687-4505.

Auto-Owners Insurance Company
Owners Insurance Company
Southern-Owners Insurance Company

59243 (6-00) Page 1 of 1

65043 (9-22)

NOTICE OF CHANGE IN POLICY TERMS
COMMERCIAL GENERAL LIABLITY PLUS COVERAGE

Dear Policyholder, 

Effective with this renewal, Commercial General Liability Plus Coverage form 55091 (5-17) is being replaced with Florida - 
Commercial General Liability Plus Coverage with Limited Hired Auto and Non-owned Auto Liability form 65034 (6-22). 

We have clarified that the Personal Injury Extension does not cover claims resulting from a violation of the Americans with 
Disabilities Act (ADA).  This is a reduction in coverage. 

The Hired Auto and Non-Owned Auto Liability coverage contained within this package has been renamed Limited Hired 
Auto and Non-Owned Auto Liability to clarify that the coverage contains certain limitations and is not the same as that 
provided by our separate Hired Auto and Non-Owned Auto Liability endorsement.  This is a clarification in coverage.  If 
you have any questions regarding your Hired and Non-Owned Liability coverage options, please contact your 
Auto-Owners agency.

This notice is for informational purposes only.  Your policy contains the specific terms and conditions of coverage. 

Please review this endorsement and your policy carefully.  If you have any questions regarding your policy or this notice, 
please contact your Auto-Owners Insurance agency.

65043 (9-22) Page 1 of 1
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In consideration of payment of the premium shown below, this policy is renewed.  Please attach this Declarations and attachments to your policy.  If you 
have any questions, please consult with your agent.

202312-20469748-24

MCGRIFF INSURANCE SERVICES
800-500-494512-0259-00

6101 ANACAPRI BLVD., LANSING, MI 48917-3999
INSURANCE COMPANY

CHATEAUX VERSAILLES CONDOMINIUM
ASSOCIATION INC
C/O: DESANTIS COMMUNITY MANAGEMENT
2931 MACALPIN DR S

PALM HARBOR  FL  34684-1849

Bill
Company

20-23-FL-2004Company Use

02-20-2024

Policy Term

04-04-2024

12:01 a.m.

04-04-2025

12:01 a.m.

TAILORED PROTECTION POLICY DECLARATIONS

MKT TERR 052
04-04-2024EffectiveRenewal

COMMON POLICY INFORMATION

55039 (11-87)

Business Description:

Entity:

 

 

 Res Condominium Assn

Corporation 

THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PART(S): PREMIUM

COMMERCIAL GENERAL LIABILITY COVERAGE       $4,619.00

EMERGENCY FLORIDA INSURANCE GUARANTY ASSOCIATION ASSESSMENT          $46.19

TOTAL       $4,665.19

PAID IN FULL DISCOUNT         $464.60

TOTAL POLICY PREMIUM IF PAID IN FULL       $4,200.59

THIS PREMIUM MAY BE SUBJECT TO ADJUSTMENT.

The Paid in Full Discount does not apply to fixed fees, statutory charges or minimum premiums.

Forms that apply to all coverage part(s) shown above (except garage liability, dealer's blanket, commercial automobile, if applicable):
55156  (07-12)

Countersigned By:  MCGRIFF INSURANCE SERVICES
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202312-20469748-24MCGRIFF INSURANCE SERVICES
12-0259-00

Southern-Owners Ins. Co.

CHATEAUX VERSAILLES CONDOMINIUM

Company
Bill 20-23-FL-2004

02-20-2024

04-04-2024 04-04-2025

MKT TERR 052

55040 (11-87)

COMMERCIAL GENERAL LIABILITY COVERAGE

COVERAGE LIMITS OF INSURANCE

General Aggregate    $2,000,000   

   (Other Than Products-Completed Operations)     

Products-Completed Operations Aggregate    $2,000,000   

Personal And Advertising Injury    $1,000,000   

Each Occurrence    $1,000,000   

Hired Auto & Non-Owned Auto    $1,000,000  Each Occurrence

COMMERCIAL GENERAL LIABILITY PLUS ENDORSEMENT

  

Damage to Premises Rented to You      $300,000  Any One Premises

    (Fire, Lightning, Explosion, Smoke or Water Damage)     

Medical Payments       $10,000  Any One Person

Limited Hired Auto & Non-Owned Auto    $1,000,000  Each Occurrence

Expanded Coverage Details See Form:     

   Extended Watercraft     

   Personal Injury Extension     

   Broadened Supplementary Payments     

   Broadened Knowledge Of Occurrence     

   Additional Products-Completed Operations Aggregate     

   Blanket Additional Insured - Lessor of Leased Equipment     

   Blanket Additional Insured - Managers or Lessors of Premises     

   Newly Formed or Acquired Organizations Extension     

   Blanket Waiver of Subrogation     

Twice the "General Aggregate Limit", shown above, is provided at no additional charge for each 12 month period in 
accordance with form 55885.

AUDIT TYPE:  Non-Audited

Forms that apply to this coverage:
59351  (01-15)     55146  (06-04)     CG2106 (05-14)     IL0021 (07-02)     CG0001 (04-13)
CG0220 (03-12)     IL0017 (11-85)     55513  (05-17)     55719  (05-17)     CG2109 (06-15)
55029  (05-17)     CG2196 (03-05)     CG2132 (05-09)     CG2147 (12-07)     55885  (05-17)
59325  (12-19)     55028  (05-17)     55881  (12-17)     65034  (06-22)     CG2004 (11-85)
CG2167 (12-04)
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202312-20469748-24MCGRIFF INSURANCE SERVICES
12-0259-00

Southern-Owners Ins. Co.

CHATEAUX VERSAILLES CONDOMINIUM

Company
Bill 20-23-FL-2004

02-20-2024

04-04-2024 04-04-2025

MKT TERR 052

LOCATION 0001  -  BUILDING 0001 

Location:  2255 To 2275 62Nd Ave N, Saint Petersburg, FL 33702-5628 

Territory:   004 County:   Pinellas

SUBLINE PREMIUM BASIS RATE PREMIUMCODECLASSIFICATION

Commercial General Liability Plus Endorsement 
Included At 7.4% Of The Premises Operation Premium

00501
Prem/Op

Prem/Op Prem
Included

Each    1
Included Included

Hired Auto & Non-Owned Liability 04001
Auto Flat Charge          $49.00

Condominiums - Residential With Pool - (Association 
Risk Only)

62004
Prem/Op

Prod/Comp Op

Units
             48
             48

Each    1
    87.159
     8.037

      $4,184.00
        $386.00

PREMIUMCOMMERCIAL GENERAL LIABILITY COVERAGE - LOCATION 0001 SUMMARY 

       EXCLUDEDTERRORISM - CERTIFIED ACTS    SEE FORM: 59351

      $4,619.00LOCATION 0001
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65034 (6-22)

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

FLORIDA - COMMERCIAL GENERAL LIABILITY PLUS 
COVERAGE - WITH LIMITED HIRED AUTO AND 

NON-OWNED AUTO LIABILITY

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART

1. EXTENDED WATERCRAFT LIABILITY 
SECTION I - COVERAGES, COVERAGE A - 
BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, 2. Exclusions is amended.  Exclusion 
g.(2) is deleted and is replaced by the following 
exclusion.

(2) A watercraft you do not own that is: 
(a) Less than 50 feet long; and 
(b) Not being used to carry persons or 

property for a charge; 
2. LIMITED HIRED AUTO AND NON-OWNED AUTO 

LIABILITY 
Coverage for "bodily injury" and "property damage" 
liability provided under SECTION I - COVERAGES,
COVERAGE A - BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, is extended as 
follows under this item, but only if you do not have 
any other insurance available to you which affords 
the same or similar coverage.
a. Coverage 

We will pay those sums the insured becomes 
legally obligated to pay as damages because of 
"bodily injury" or "property damage" arising out 
of the maintenance or use of an "auto": 
(1) You do not own; 
(2) Which is not registered in your name; or 
(3) Which is not leased or rented to you for 

more than ninety consecutive days 
and which is used in your business.

b. Exclusions 
With respect to only LIMITED HIRED AUTO 
AND NON-OWNED AUTO LIABILITY, the 
exclusions which apply to SECTION I - 
COVERAGES, COVERAGE A - BODILY 
INJURY AND PROPERTY DAMAGE 
LIABILITY, other than the Nuclear Energy 
Liability Exclusion Endorsement, do not apply.  
The following exclusions apply to this coverage.

This coverage does not apply to: 
(1) "Bodily injury" or "property damage" 

expected or intended from the standpoint of 
the insured.  This exclusion does not apply 
to "bodily injury" resulting from the use of 
reasonable force to protect persons or 
property.

(2) Any obligation of the insured under a 
workers compensation, disability benefits or 
unemployment compensation law or any 
similar law.

(3) (a) "Bodily injury" or "property damage" 
arising out of the actual, alleged or 
threatened discharge, dispersal, 
seepage, migration, release or escape 
of "pollutants": 
1) That are, or are contained in any 

property that is: 
a) Being transported or towed by, 

handled or prepared for 
placement into or upon, or taken 
from the "auto"; 

b) Otherwise in the course of 
transit by you or on your behalf; 
or 

c) Being disposed of, stored, 
treated or processed into or 
upon the "auto"; 

2) Before such "pollutants" or property 
containing "pollutants" are moved 
from the place they are accepted by 
you or anyone acting on your behalf 
for placement into or onto the 
"auto"; or 

3) After such "pollutants" or property 
containing "pollutants" are removed 
from the "auto" to where they are 
delivered, disposed of or abandoned 

65034 (6-22) Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 1 of 6
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by you or anyone acting on your 
behalf.

Paragraph (3)(a)1) does not apply to 
"pollutants" that are needed or result 
from the normal mechanical, electrical 
or hydraulic functioning of the "auto" or 
its parts, if the discharge, release, 
escape, seepage, migration or dispersal 
of such "pollutants" is directly from a 
part of the "auto" designed to hold, 
store, receive or dispose of such 
"pollutants" by the "auto" manufacturer.
Paragraphs (3)(a)2) and (3)(a)3) do not 
apply, if as a direct result of 
maintenance or use of the "auto", 
"pollutants" or property containing 
"pollutants" which are not in or upon the 
"auto", are upset, overturned or 
damaged at any premises not owned by 
or leased to you.  The discharge, 
release, escape, seepage, migration or 
dispersal of the "pollutants" must be 
directly caused by such upset, overturn 
or damage.

(b) Any loss, cost or expense arising out of 
any: 
1) Request, demand or order that any 

insured or others test for, monitor, 
clean up, remove, contain, treat, 
detoxify or neutralize, or in any way 
respond to, or assess the effects of 
"pollutants"; or 

2) Claim or "suit" by or on behalf of a 
governmental authority for damages 
because of testing for, monitoring, 
cleaning up, removing, containing, 
treating, detoxifying or neutralizing, 
or in any way responding to, or 
assessing the effects of "pollutants".

(4) "Bodily injury" or "property damage" 
however caused, arising directly or 
indirectly, out of: 
(a) War, including undeclared or civil war; 
(b) Warlike action by a military force, 

including action in hindering or 
defending against an actual or expected 
attack, by any government, sovereign or 
other authority using military personnel 
or other agents; or 

(c) Insurrection, rebellion, revolution, 
usurped power, or action taken by 
governmental authority in hindering or 
defending against any of these.

(5) "Bodily injury" or "property damage" for 
which the insured is obligated to pay 
damages by reason of the assumption of 

liability in a contract or agreement.  This 
exclusion does not apply to liability for 
damages: 
(a) Assumed in a contract or agreement 

that is an "insured contract", provided 
the "bodily injury" or "property damage" 
occurs subsequent to the execution of 
the contract or agreement.  However, if 
the insurance under this policy does not 
apply to the liability of the insured, it also 
does not apply to such liability assumed 
by the insured under an "insured 
contract".

(b) That the insured would have in the 
absence of the contract or agreement.

(6) "Property damage" to: 
(a) Property owned or being transported by, 

or rented or loaned to any insured; or 
(b) Property in the care, custody or control 

of any insured other than "property 
damage" to a residence or a private 
garage by a private passenger "auto" 
covered by this coverage.

(7) (a) "Bodily injury" to: 
1) An "employee" of the insured arising 

out of and in the course of 
employment by the insured; or 

2) The spouse, child, parent, brother or 
sister of that "employee" as a 
consequence of paragraph (7)(a)1).

(b) This exclusion applies: 
1) Whether the insured may be liable 

as an employer or in any other 
capacity; and 

2) To any obligation to share damages 
with or repay someone else who 
must pay damages because of the 
injury.

(c) This exclusion does not apply to: 
1) Liability assumed by the insured 

under an "insured contract".
2) "Bodily injury" to any "employee" of 

the insured arising out of and in the 
course of his or her domestic 
employment by the insured unless 
benefits for such injury are in whole 
or in part either payable or required 
to be provided under any workers 
compensation law.

c. Who Is An Insured 
With respect to only this coverage, SECTION II - 
WHO IS AN INSURED is deleted and replaced 
by the following provision.
SECTION II - WHO IS AN INSURED 
(1) Each of the following is an insured with 

respect to this coverage.

65034 (6-22) Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 2 of 6
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(a) You.
(b) Your partners if you are designated in 

the Declarations as a partnership or a 
joint venture.

(c) Your members if you are designated in 
the Declarations as a limited liability 
company.

(d) Your "executive officers" if you are 
designated in the Declarations as an 
organization other than a partnership, 
joint venture or limited liability company.

(e) Any person using the "auto" and any 
person or organization legally 
responsible for the use of an "auto" not 
owned by such person or organization, 
provided the actual use is with your 
permission.

(2) None of the following is an insured: 
(a) Any person engaged in the business of 

his or her employer with respect to 
"bodily injury " to any co-"employee" of 
such person injured in the course of 
employment.

(b) Any person using the "auto" and any 
person other than you, legally 
responsible for its use with respect to an 
"auto" owned or registered in the name 
of: 
1) Such person; or 
2) Any partner or "executive officer" of 

yours or a member of his or her 
household; or 

3) Any "employee" or agent of yours 
who is granted an operating 
allowance of any sort for the use of 
such "auto".

(c) Any person while employed in or 
otherwise engaged in duties in 
connection with an "auto business", 
other than an "auto business" you 
operate.

(d) The owner or lessee (of whom you are a 
sub-lessee) of a hired "auto" or the 
owner of an "auto" you do not own or 
which is not registered in your name 
which is used in your business or any 
agent or employee of any such owner or 
lessee.

(e) Any person or organization with respect 
to the conduct of any current or past 
partnership or joint venture that is not 
shown as a Named Insured in the 
Declarations.

d. Additional Definitions 
The following definition applies to only this 
coverage.

"Auto business" means the business or 
occupation of selling, repairing, servicing, storing 
or parking "autos".

e. Limits of Insurance 
With respect to only this coverage, SECTION 
III - LIMITS OF INSURANCE is deleted and 
replaced by the following provision.
SECTION III - LIMITS OF INSURANCE 
(1) The Limits of Insurance shown in the 

Declarations and the rules below fix the 
most we will pay regardless of the number 
of: 
(a) Insureds; 
(b) Claims made or "suits" brought; or 
(c) Persons or organizations making claims 

or bringing "suits".
(2) We will pay damages for "bodily injury" or 

"property damage" up to the limits of liability 
shown in the Declarations for this coverage.  
Such damages shall be paid as follows: 
(a) When Limited Hired Auto and 

Non-Owned Auto Each Occurrence 
Limit is shown in the Declarations, such 
limit is the total amount of coverage and 
the most we will pay for all damages 
because of or arising out of all "bodily 
injury" and "property damage" in any 
one "occurrence".

(b) When Bodily Injury Limited Hired Auto 
and Non-Owned Auto Each Occurrence 
Limit and Property Damage Limited  
Hired Auto and Non-Owned Auto Each 
Occurrence Limit are shown in the 
Declarations: 
1) The limit shown for Bodily Injury 

Limited Hired Auto and Non-Owned 
Auto Each Occurrence is the total 
amount of coverage and the most 
we will pay for all damages because 
of or arising out of all "bodily injury" 
in any one "occurrence". 

2) The limit shown for Property 
Damage Limited Hired Auto and 
Non-Owned Auto Each Occurrence 
is the total amount of coverage and 
the most we will pay for all damages 
because of or arising out of all 
"property damage" in any one 
"occurrence".

3. BROADENED SUPPLEMENTARY PAYMENTS 
SUPPLEMENTARY PAYMENTS - COVERAGES A 
AND B, Paragraph 1.d. is amended.
The amount we will pay for the actual loss of 
earnings is increased from $250 per day to $400 per 
day.

65034 (6-22) Includes copyrighted material of Insurance Services Office, Inc., with its permission. Page 3 of 6
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4. ADDITIONAL PRODUCTS-COMPLETED 
OPERATIONS AGGREGATE LIMIT 
If the endorsement, EXCLUSION - PRODUCTS- 
COMPLETED OPERATIONS HAZARD, CG 21 04, 
is not attached to this policy, then the following 
provision is added to SECTION III - LIMITS OF 
INSURANCE.
Commencing with the effective date of this policy, 
we will provide one additional Products-Completed 
Operations Aggregate Limit, for each annual period, 
equal to the amount of the Products-Completed 
Operations Aggregate Limit shown in the 
Declarations.  The maximum Products-Completed 
Operations Aggregate Limit for any annual period 
will be no more than two times the original 
Products-Completed Operations Aggregate Limit.

5. PERSONAL INJURY EXTENSION 
a. If the endorsement EXCLUSION - PERSONAL 

AND ADVERTISING INJURY, CG 21 38, is 
attached to this policy, then this provision, 5.  
PERSONAL INJURY EXTENSION, does not  
apply.

b. If the endorsement EXCLUSION - PERSONAL  
AND ADVERTISING INJURY, CG 21 38, is not 
attached to this policy: 
(1) SECTION I - COVERAGES, COVERAGE 

B - PERSONAL AND ADVERTISING 
INJURY LIABILITY, 2. Exclusions is 
amended.  The following exclusion is added.
This insurance does not apply to: 
Americans With Disabilities Act (ADA) 
"Personal and advertising injury" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to 
violate: 
(1) The Americans With Disabilities Act 

(ADA), including any amendment of or 
addition to such law; 

(2) Any federal rule or regulation 
promulgated to implement the ADA and 
its amendments and additions; or 

(3) Any federal, state, or local statute, 
ordinance or regulation, other than the 
ADA and its amendments and additions, 
that prohibits discrimination on the basis 
of disability relating to the use of, 
access to, or enjoyment of: 
(a) Facilities used as, or designated or 

constructed for use as places of 
public accommodation; 

(b) Facilities used as, or designated 
and constructed for use as a 
commercial facility; 

(c) Telecommunication systems; 
(d) Telephones; 
(e) Internet; 

(f) Websites; or 
(g) Televisions.

(2) SECTION V - DEFINITIONS is amended.
Paragraph 14. "Personal and advertising 
injury" is deleted and replaced by the 
following definition.
14. "Personal and advertising injury" means 

injury, including consequential "bodily 
injury", arising out of one or more of the 
following offenses: 
a. False arrest, detention or 

imprisonment; 
b. Malicious prosecution; 
c. The wrongful eviction from, wrongful 

entry into, or invasion of the right of 
private occupancy of a room, 
dwelling or premises that a person 
occupies, committed by or on behalf 
of its owner, landlord or lessor; 

d. Oral or written publication, in any 
manner, of material that slanders or 
libels a person or organization or 
disparages a person's or 
organization's goods, products or 
services; 

e. Oral or written publication, in any 
manner, of material that violates a 
person's right of privacy; 

f. The use of another's advertising 
idea in your "advertisement"; 

g. Infringing upon another's copyright, 
trade dress or slogan in your 
"advertisement"; or 

h. Discrimination, humiliation, sexual 
harassment and any violation of civil 
rights caused by such 
discrimination, humiliation or sexual 
harassment.

6. BROADENED KNOWLEDGE OF OCCURRENCE 
SECTION IV - COMMERCIAL GENERAL 
LIABILITY CONDITIONS, 2. Duties In The Event 
Of Occurrence, Offense, Claim Or Suit is 
amended.  The following condition is added.
Paragraphs a. and b. of this condition will not serve 
to deny any claim for failure to provide us with notice 
as soon as practicable after an "occurrence" or an 
offense which may result in a claim: 
a. If the notice of a new claim is given to your 

"employee"; and 
b. That "employee" fails to provide us with notice 

as soon as practicable.
This exception shall not apply to you or to any 
officer, director, partner, risk manager or insurance 
manager of yours.
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7. DAMAGE TO PREMISES RENTED TO YOU 
a. SECTION I - COVERAGES, COVERAGE A -  

BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, 2. Exclusions is amended. 
(1) The last paragraph is deleted and replaced 

by the following paragraph.
Exclusions c. through n. do not apply to 
damage by fire, lightning, explosion, smoke 
or water damage to premises rented to you 
or temporarily occupied by you with 
permission of the owner.  A separate limit of 
insurance applies to this coverage as 
described in 7. DAMAGE TO PREMISES 
RENTED TO YOU, b. Limits of Insurance.

(2) The following additional exclusions apply to 
"property damage" arising out of water 
damage to premises rented to you or 
temporarily occupied by you with permission 
of the owner.
(a) "Property damage" to: 

1) The interior of the premises caused 
by or resulting from rain or snow, 
whether driven by wind or not; or 

2) Heating, air conditioning, plumbing 
or fire protection systems, or other 
equipment or appliances.

(b) "Property damage" caused by or 
resulting from any of the following: 
1) Mechanical breakdown, including 

bursting or rupture caused by 
centrifugal force; 

2) Cracking, settling, expansion or 
shrinking; 

3) Smoke or smog; 
4) Birds, insects, rodents or other 

animals; 
5) Wear and tear; 
6) Corrosion, rust, decay, fungus, 

deterioration, hidden or latent defect 
or any quality in property that 
causes such property to destroy or 
damage itself; or 

7) Water that flows or leaks from any 
heating, air conditioning, plumbing 
or fire protection system caused by 
or resulting from freezing, unless: 
a) You make a reasonable effort to 

maintain heat in the building or 
structure; or 

b) You drain the equipment and 
shut off the water supply if the 
heat is not maintained.

(c) "Property damage" caused directly or 
indirectly by any of the following: 
1) Water that backs up from a drain or 

sewer; 

2) Mud flow or mudslide; 
3) Volcanic eruption, explosion or 

effusion; 
4) Any earth movement, such as 

earthquake, landslide, mine 
subsidence, earth sinking, earth 
rising or earth shifting; 

5) Regardless of the cause, flood, 
surface water, waves, tides, tidal 
waves, storm surge, overflow of any 
body of water, or their spray, all 
whether wind driven or not; or 

6) Water under the ground surface 
pressing on, or seeping or flowing 
through: 
a) Walls, foundations, floors or 

paved surfaces; 
b) Basements, whether paved or 

not; or 
c) Doors, windows or other 

openings.
(d) "Property damage" for which the insured 

is obligated to pay as damages by 
reason of the assumption of liability in a 
contract or agreement.  This exclusion 
does not apply to liability for damages 
that the insured would have in the 
absence of this contract or agreement.

b. Limits of Insurance 
SECTION III - LIMITS OF INSURANCE is 
amended.  Paragraph 6. is deleted and replaced 
by the following paragraph.
6. The most we will pay under Coverage A for 

damages because of "property damage" to 
premises rented to you or temporarily 
occupied by you with permission of the 
owner arising out of or caused by fire, 
lightning, explosion, smoke and water 
damage is the amount shown in the 
Declarations under Damage to Premises 
Rented to You.

c. SECTION IV - COMMERCIAL GENERAL 
LIABILITY CONDITIONS, 4. Other Insurance, 
Paragraph b. is amended.  The word fire is 
amended to include fire, lightning, explosion, 
smoke or water damage.

8. BLANKET ADDITIONAL INSURED - LESSOR OF 
LEASED EQUIPMENT 
a. (1) SECTION II - WHO IS AN INSURED is 

amended to include as an additional insured 
any person or organization with whom you 
have agreed: 
(a) In a written contract or agreement, 

executed prior to loss, to name as an 
additional insured; or 
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(b) In an oral contract or agreement, 
executed prior to loss, to name as an 
additional insured only if a Certificate of 
Insurance was issued prior to loss 
indicating that the person or 
organization was an additional insured.

(2) This provision applies only with respect to 
liability for: 
(a) "Bodily injury"; 
(b) "Property damage"; or 
(c) "Personal and advertising injury" 
caused in whole or in part, by your 
maintenance, operation or use of equipment 
leased to you by such person or 
organization.

b. With respect to the insurance afforded to an 
additional insured, this insurance does not apply 
to any "occurrence" which takes place after the 
equipment lease expires.

c. SECTION III - LIMITS OF INSURANCE is 
amended.  The following provision is added for 
purposes of this endorsement only.  
The Limits of Insurance for the additional 
insured are those specified in the written 
contract or agreement between the insured and 
the lessor, not to exceed the limits provided in 
this policy.  These limits are inclusive of and not 
in addition to the Limits of Insurance shown in 
the Declarations.

9. BLANKET ADDITIONAL INSURED - MANAGERS 
OR LESSORS OF PREMISES 
a. SECTION II - WHO IS AN INSURED is 

amended to include as an additional insured any 
person or organization with whom you have 
agreed: 
(1) In a written contract or agreement, executed 

prior to loss, to name as an additional 
insured; or 

(2) In an oral contract or agreement, executed 
prior to loss, to name as an additional 
insured only if a Certificate of Insurance was 
issued prior to loss indicating that the 
person or organization was an additional 
insured 

but only with respect to liability arising out of the 
ownership, maintenance or use of that part of 
the premises leased to you.

b. This provision is subject to the following 
additional exclusions.
(1) Any "occurrence" which takes place after 

you cease to be a tenant in that premises.
(2) Structural alterations, new construction or 

demolition operations performed by or on 
behalf of the additional insured.

c. SECTION III - LIMITS OF INSURANCE is 
amended.  The following provision is added for 
purposes of this endorsement only.
The Limits of Insurance for the additional 
insured are those specified in the written 
contract or agreement between the insured and 
the manager or lessor of the premises, not to 
exceed the limits provided in this policy.  These 
limits are inclusive of and not in addition to the 
Limits of Insurance shown in the Declarations.

10. NEWLY FORMED OR ACQUIRED 
ORGANIZATIONS 
SECTION II - WHO IS AN INSURED is amended. 
Paragraph 3. is deleted and replaced by the 
following paragraph.
3. Any organization you newly acquire or form, 

other than a partnership, joint venture or limited 
liability company, and over which you maintain 
ownership or majority interest, will qualify as a 
Named Insured if there is no other similar 
insurance available to that organization.  
However: 
a. Coverage under this provision is afforded 

only until the 180th day after you acquire or 
form the organization or the end of the 
policy period, whichever is earlier; 

b. Coverage A does not apply to "bodily injury" 
or "property damage" that occurred before 
you acquired or formed the organization; 
and 

c. Coverage B does not apply to "personal and 
advertising injury" arising out of an offense 
committed before you acquired or formed 
the organization.

No person or organization is an insured with 
respect to the conduct of any current or past 
partnership, joint venture or limited liability 
company that is not shown as a Named Insured 
in the Declarations.

11. BLANKET WAIVER OF SUBROGATION 
SECTION IV - COMMERCIAL GENERAL 
LIABILITY CONDITIONS is amended.  The 
following provision is added to 8. Transfer Of 
Rights Of Recovery Against Others To Us.
When you have agreed to waive your right of 
subrogation in a written contract, executed prior to 
loss, with any person or organization, we waive any 
right of recovery we may have against such person 
or organization because of payments we make for 
injury or damage arising out of your ongoing 
operations or "your work" done under a contract with 
that person or organization and included in the 
"products-completed operations hazard".

All other policy terms and conditions apply.
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CG 20 04 11 85
COMMERCIAL GENERAL LIABILITY

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART.  

WHO IS AN INSURED (Section II) is amended to include as an insured each individual unit owner of the insured 
condominium, but only with respect to liability arising out of the ownership, maintenance or repair of that portion of the 
premises which is not reserved for that unit owner's exclusive use or occupancy.  

ADDITIONAL INSURED - CONDOMINIUM UNIT OWNERS 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

CG 20 04 11 85 Copyright, Insurance Services Office, Inc., 1984 Page 1 of 1
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COMMERCIAL GENERAL LIABILITY
CG 21 67 12 04

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

FUNGI OR BACTERIA EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following exclusion is added to Paragraph 2. 
Exclusions of Section I - Coverage A - Bodily In- 
jury And Property Damage Liability:
2. Exclusions 

This insurance does not apply to: 
Fungi Or Bacteria 
a. "Bodily injury" or "property damage" which 

would not have occurred, in whole or in part, 
but for the actual, alleged or threatened in- 
halation of, ingestion of, contact with, expos- 
ure to, existence of, or presence of, any 
"fungi" or bacteria on or within a building or 
structure, including its contents, regardless 
of whether any other cause, event, material 
or product contributed concurrently or in any 
sequence to such injury or damage. 

b. Any loss, cost or expenses arising out of the 
abating, testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or 
in any way responding to, or assessing the 
effects of, "fungi" or bacteria, by any insured 
or by any other person or entity. 

This exclusion does not apply to any "fungi" or 
bacteria that are, are on, or are contained in, a 
good or product intended for bodily 
consumption. 

B. The following exclusion is added to Paragraph 2. 
Exclusions of Section I - Coverage B - Personal 
And Advertising Injury Liability:
2. Exclusions 

This insurance does not apply to: 
Fungi Or Bacteria 
a. "Personal and advertising injury" which 

would not have taken place, in whole or in 
part, but for the actual, alleged or threatened 
inhalation of, ingestion of, contact with, ex- 
posure to, existence of, or presence of any 
"fungi" or bacteria on or within a building or 
structure, including its contents, regardless 
of whether any other cause, event, material 
or product contributed concurrently or in any 
sequence to such injury. 

b. Any loss, cost or expense arising out of the 
abating, testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or 
in any way responding to, or assessing the 
effects of, "fungi" or bacteria, by any insured 
or by any other person or entity. 

C. The following definition is added to the Definitions 
Section: 
"Fungi" means any type or form of fungus, including 
mold or mildew and any mycotoxins, spores, scents 
or byproducts produced or released by fungi. 
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59351 (1-15)

It is agreed:

1. The following definition applies:

Certified act of terrorism means any act certified by the Secretary of the Treasury, in consultation with:

a. the Secretary of Homeland Security; and 
b. the Attorney General of the United States

to be an act of terrorism as defined and in accordance with the federal Terrorism Risk Insurance Act of 2002 (includ- 
ing ensuing Congressional actions pursuant to the Act).

Under the federal Terrorism Risk Insurance Act of 2002 (including ensuing Congressional actions pursuant to the Act) 
a terrorist act may be certified:

a. if the aggregate covered commercial property and casualty insurance losses resulting from the terrorist act ex- 
ceed $5 million; and

b. (1) if the act of terrorism is:

a) a violent act; or

b) an act that is dangerous to human life, property or infrastructure; and

(2) if the act is committed:

a) by an individual or individuals as part of an effort to coerce the civilian population of the United States; or

b) to influence the policy or affect the conduct of the United States government by coercion.

2. The following exclusion is added:

We shall not pay:

a. for any loss caused directly or indirectly by a certified act of terrorism, whether or not any other cause or event 
contributed concurrently or in any sequence to the loss.

b. sums any insured becomes legally obligated to pay because of or arising out of bodily injury, property damage, 
personal injury or advertising injury, if covered by this insurance, caused by a certified act of terrorism.

All other policy terms and conditions apply.

EXCLUSION OF CERTIFIED ACTS OF TERRORISM
and

IMPORTANT INFORMATION REGARDING TERRORISM RISK
INSURANCE COVERAGE
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The Terrorism Risk Insurance Act of 2002 was signed into law on November 26, 2002.  The Act (including ensuing Con-
gressional actions pursuant to the Act) defines an act of terrorism, to mean any act that is certified by the Secretary of the 
Treasury, in consultation with the Secretary of Homeland Security and the Attorney General of the United States to be (i) 
an act of terrorism; (ii) to be a violent act or an act that is dangerous to human life, property or infrastructure; (iii) to have 
resulted in damage within the United States or outside the United States in the case of certain air carriers or vessels or 
the premises of a United States mission; and (iv) to have been committed by an individual or individuals as part of an ef- 
fort to coerce the civilian population of the United States or to influence the policy or affect the conduct of the United 
States government by coercion.

At your request, this policy does not provide insurance coverage for certified acts of terrorism as defined in the Act.  "Ex- 
cluded" is shown on the Declarations page under this coverage.  In the event of a certified act of terrorism, future policies 
also may include a government assessed terrorism loss risk-spreading premium in accordance with the provisions of the 
Act.
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IMPORTANT INFORMATION REGARDING TERRORISM RISK
INSURANCE COVERAGE


